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Group Overview

Group Key Highlights

Group Synopsis Consolidated Financial Highlights

Ministry of 

Finance

Egypt Post 

Office

Ministry of 

Social Solidarity

National Org.

Social 

Insurance

Egypt Tax

Authority

Egypt Customs

Authority

The World

Bank

Ministry of 

Higher Edu.

Ministry of 

Electricity

Egyptian General 

Petroleum 

Company

National Health

Organization

Ministry of 

Antiques & 

Tourism

National 

Railway

Ministry of 

Communication 

& IT

Ministry of 

Agriculture & Land 

Reclamation

Ministry of Planning 

& Economic 

Development

Unique Ecosystem of Strategic Partnerships

>500mn
Gov. Trans. Processed

3.2k
Digitally Connected 

Accounting Offices

>30mn
Transactions Aggregated

38
Digitally Integrated Banks

>50k
Owned and Managed POS

#1
Sole Producer of Gov. 

Payment Cards

Revenue (EGP mn)

EBITDA, Margin (EGP mn, %)

Net Income, Margin  (EGP mn, %)

Source: Company filings

Holding Co. 

for Water & 

Waste Water

▪ Founded in 2005 as the first fintech, e-finance continues to hold a unique 

position through an MOU between the Ministry of Finance (“MoF”), the 

Central Bank of Egypt (“CBE”) & e-finance, making e-finance the sole 

authorized entity to process and settle Government’s payment and collection 

transactions. Furthermore, Decrees of MoF and Cabinet of Minsters in 2020 

obliging all Government entities to process e-Collections exclusively through 

Government Payments and Collections Center (“GPCC”) adds enormous 

strength to e-finance’s position. Accordingly, MoF published GPCC Rulebook 

and Payment Gateway Rulebook in 2021 to provide details and governance 

for Government collections

▪ Cabinet of Ministers Decree in 2021 obliging Economic Entities to adopt the 

Government Financial Management System (“GFMIS”) Platform operated 

by e-finance adds to the Group’s strength and unique strategic position

▪ e-finance has earned the Government’s trust as “Digital Partner of Choice” for 

digital transformation by operating integrated suite of end-to-end solutions 

through managing national scale projects for the Government, such as AgriNet

and distribution of petroleum products

▪ Focusing on innovation and platforms, e-finance is growing its recurring and 

transaction-based revenue to maximize profitability and improve cashflow. e-

finance has established dedicated subsidiaries to have solid focus for specific 

lines of business, such as card processing, e-Commerce and e-Payments

▪ e-finance’s core business is complemented by a full range of solutions and 

services, including card production, management and third-party processing, 

data analytics, cloud hosting, technical support, field services, contact centre, 

etc.
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Expansion Phase

Signed an MoU with the 

MoF & CBE in 2008, 

allowing e-finance to 

provide Bill Presentment 

between the Government 

entities & the payment/ 

collection channels for 

the banking sector and 

post offices

• Performed the first 

electronic tax 

collection, 

• Built the Treasury 

Single Accounts 

system, which holds 

61K Gov. accounts in 

a single account at 

the CBE

• Started the Pensions 

Automation Project in 

2009

Performed first electronic payment order and 

first electronic collection for customs in 2010

Established in 2005 Contracted by the MoF in 

2007 to be the 

Government’s e-payment 

hub and start  the payroll 

project 

Introduced the Corporate Payment 

Solution service to the banking sector 

and CAMS for custom authority in 2012

• Expanded card center’s production 

capabilities 

• Began operating the fuel control and 

management system from the source 

location to more than 8K outlets in 

2013

• Implemented the first conditional 

financial subsidy program in Egypt in 

collaboration with the World Bank in 

2015

• Facilitated the implementation of the 

Takaful and Karama project in 2015

Contracted in 2016 to operate and 

manage the agri-land possession project, 

which included seasonal crops planning 

and management as well as managing 

the distribution of subsidized fertilizers

Electronic payment system becomes 

operational in 2017 

Completion of the Government’s  

financial network, which allows it to issue 

payment orders and transfer of funds 

between government bodies as well as 

supporting them in controlling future 

spending

Development Phase

Corporate Evolution and Path to Institutionalization

Source: Company filings

39%
2018 – 2021 CAGR 

2005 - 2010 2019 - Present2011 - 2015 2016 - 2018

Spun-off both Khales and 

e-cards into separate 

legal entities and 

expanded into e-

commerce by establishing 

e-aswaaq company

Invested and upgraded current infrastructure

AGM approved ESOP plan

• Established e-tax 

in 1Q21 holding 

35% stake in the 

company

• Established e-

health in 3Q21 

holding 35% 

stake in the 

company

Doubled e-nabe’s contact center service capacity

EGP 5.8bn IPO conducted in 2021, of which EGP 

2.5bn were allocated for a capital increase to finance 

the Group’s strategic goals through investment in the 

entire digital payments value chain

Launch Phase

Revenue Evolution (EGP mn)

Key initiatives in 2021 included focused expansions 

across e-tax, the tourism portal, and transportation, 

railways, e-gates, and monumental sites

- - 13 38 96 
251 175 114 

277 321 357 360 

728 733 
984 

1,232 

1,963 

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
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Ticker
Market 

Capitalization*
Free Float Paid-In CapitalEFIH.CA

EGP 

32 bn
23.5%

EGP 

924 mn

e-finance is a homegrown developer of digital payments infrastructures with its services extending to network 

management and end-to-end process, and is the sole entity authorized to process and settle the Egyptian 

Government’s payments and collections transactions
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Offering a One-Stop Shop for E-Payment Solutions

The Group’s synergistic business model which covers the entire digital payments value chain 

strategically positions it as a prime candidate for a digital banking license in Egypt 

50+
Satellite Connections

Customer

Devices 

& Methods

Channels

Services

Operations

Security

Hosting

Customer-Centric Experience

Building the platform from 

the customer’s perspective

Focusing on user 

experience more than 

infrastructure

Mobile Kiosk Cash

Wallets NFC SMS

Browser POS Cards

QR Wearable USSD

Massive customer base

Access to a variety of 

devices

Ready solutions for 

automated phone services

Portal App

IVR SMS

E-mail Agents

Service Center

Chatbots

Access to partners’ and agents’ network 

(banks, gas stations, PSPs, etc.)

Chatbots and AI integrated 

communication

24/7 contact center with over 800 seats

Third Party Processor Facilitator, Aggregator and Technical Service Provider Merchant Management System

The Group is currently certified by all three 

schemes while providing third party processing 

services

Card Issuance & 

Management
KYC & E-KYC

Issuer & Acquirer 

Processor

Loan Management 

System
Transfers Bill Payments

Operation Management & Technical Support

Over 900 

experienced 

professionals

Standard four 

level technical 

support model

Standard 

operation 

management 

and business 

continuity model

Operation Management & Technical Support

ISO 9001 and ISO 27001 

compliant
PCI (DSS and PIN) certified

PCI Card Production 

certified
State of the art ERM model

Operation Management & Technical Support

Over 7k CPUs operating 2.3 

Petabytes of storage

Reliable network with 6 Gbps 

connection

80+
Network Devices
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Sports

The newly adopted eFinance structure has strategically positioned the group to demonstrate 

its leadership in the financial digital transformation of the following sectors 

TransportationTourismHealth 

RetailFinancialAgriculturePetroleum

Education
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The Biggest IPO in the 

History of EGX

• eFinance announced listing of 26.1% of its 

shares in EGX

• The institutional offering was 6.8x 

oversubscribed 

• The Egyptian retail offering  was 61.4x 

oversubscribed 

• The stock achieved great success, with the 

highest market value reaching EGP 40.32Bn.

• The share demonstrated a strong appetite from 

international investors with the total foreign 

investor allocation amounting to 72%

• Internal rate for return for shareholders of 46% 

for main founders
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The Group is Using IPO Proceeds to Implement 

an Ambitious Short-Term Investment Plan

e-health Platform

✓ Establish a dedicated operation 

focusing on national health 

insurance through digitalized 

channels

Platforms 

✓ Expand the Group’s digital 

proposition building new platforms 

and solutions through new 

technologies to serve market 

needs in several sectors

Digital Bank and Cloud 

Platform

✓ Establish a Digital Bank and 

expand cloud platform services  

utilizing e-finance reach to 

broaden customer base, utilizing 

existing skillset, know-how, 

standards and certifications, 

among others

e-farming Platform

✓ Establish an e-farming platform 

with Internet of Things services for 

agri-technology to provide better 

resource optimization

Digital Marketplaces

✓ Expand e-aswaaq’s specialized e-

commerce platforms, including the 

trading industrial and tourism 

platforms

Microfinance

✓ Expand into microfinance services

Consumer Finance

✓ Establish consumer finance digital 

services through a JV with a 

strategic partner

Microinsurance

✓ Expand into microinsurance 

services

Consumer Saving

✓ Establish nano/micro saving and 

banking products through 

partnerships with top vendors 

e-finance & its subsidiaries to use proceeds from the IPO to finance the Group’s strategic goals through investment in the entire digital payments 

value chain

Payment Platform

✓ Extend Khales’ digital payment 

platform with a seamless digital 

processing service to grow market 

penetration within the digital 

payment value chain

Digital Services

✓ Expand merchant digital services 

and value-added service products 

by rolling out mobile accepting 

devices to increase the digital 

channels proposition

Smart Transportation 

and e-Gates Solution

✓ Expansion through Cairo 

Transportation Authority and 

monorail payments

✓ Expand e-Gates automated 

access controls solutions

Identity Management

✓ Creating a User Identity Network 

& Biometric Authentication

NBFS

Microfinance
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e-finance is Expanding Beyond Egypt with the Establishment 

of a Division for Africa and International Corporate Affairs

Growing African Exposure

Tunisia

DR Congo

Zimbabwe

Sudan

Senegal

Ghana

The Group Has Assembled a Strong Array of Strategic WIP partners

Kick-Off Date: 1Q 2022

e-finance has held 18 

high-level meetings 

with African parties…

Strategic Meetings Have Been Held with Several African Countries

Senegal Libya Sudan Ghana DRC Madagascar Zimbabwe
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Shareholding Structure

46.8%

6.7%
6.7%

6.7%

6.7%

26.1%

The Group is Supported by a Strong and Affluent 

Shareholder Base

 National Investment Bank 46.8%

 National Bank of Egypt 6.7%

 Banque Misr 6.7%

 Egyptian Banks Company 6.7%

 Egyptian Co. for Inv. Projects 6.7%

 Free Float 26.1%

Shareholding Structure
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Thank

You

INVESTOR RELATIONS CONTACTS

Telephone: +202 3531 7430 

E-mail: info@efinance.com.eg 

www.efinanceinvesrment.com 

SHAREHOLDER INFORMATION

EGX: EFIH.CA

Listed: October 2021

Shares Outstanding: 1.6 billion


